Nha & Congbangva /s
I Nguon Thu nhap @ B

1] Luat phap lién quan dén bao vé ngudn thu nhap la gi?
California c6 luat goi la Bao luat Nha & va Viéc lam Cong bdng (FEHA)' bao vé moi nguai khéi sy phan
biét doi xtr vé nha & dua trén cac dac diém dugc bao vé, bao gom nguon thu nhap cta ngudi dang ky
nha & hodc ngudi thué nha. Diéu nay bao gom viéc st dung ho tro nha & tir chinh phu lién bang, bang,
hoac dia phuong, chang han nhu mot loai hé trg nhu Housing Choice Voucher (con dugc biét dén la
"HCV" hodc “Section 8"), gilip cdc ngudi tham gia c6 kha ndng chi tra tién thué nha clia ho. Luat cling
bao vé nguai dan khdi su phan biét déi xtr vé ngudn thu nhap trong linh vuc nha & ngoai viéc thué nha.

2 | Nhirng loai chuong trinh trg cap nha & nao dug'c bao gém trong ngudn
bao vé thu nhap?

Luat cdm phan biét doi xr doi vdi bét ky ngudi nop don hodc ngudi thué nha nao chivi ho dang st dung
bat ky loai ho trg nha & tir chinh pha lién bang bang, hodc dia phuong dé ho trg thanh toan tién thué
nha. Diéu nay bao gém, nhung khong gi6i han, chuong trinh phiéu Section 8/HCY, chucng trinh HUD-
VASH, chuong trinh Phong trdnh va Ho trg tai dinh cu nhanh, Chuong trinh Co héi Nha & cho nhu’ng
ngudi mac bénh AIDS, va cac chuong trinh ho trg dat coc an ninh. Luat cling bao vé viéc st dung cac
chuong trinh ho trg do thanh phd, quan huyén va co quan cong cong tao ra dé déi pho véi van dé gia
tdng vé vo gia cu.?

3 | Phiéu Section 8/Housing Choice Voucher la gi? Chirng tir HUD-VASH la gi?

Mot phleu Section 8/HCV la ho trg thué nha dugc tai trg bdi Bo Nha & va Phét trién D6 thi Hoa Ky (HUD).
Quy nay dugc quan ly béi cac co quan nha & cong cong dia phu’cmg dé gitp cac ho gia dinh c6 thu nhap
thap chi tra tién thué nha ctia ho. Nguai thué nha c6 ching tlr sé trd mot khoan tién xac dinh trudc mot
phan tién thué va chuong trinh phiéu Section 8/HCV thanh todn phan con lai cla tién thué truc tiép cho
nha cung cap nha é.

Chuong trinh HUD-VASH 1a mét loai phiéu Section 8/HCV cung cdp ho trg cho cac cyu binh va gia dinh
clia ho dang phai doi mat véi tinh trang vo gia cu. Chuong trinh cling bao gém quan ly ho so va dich vy
lam sang do B& Cuu chién binh quan ly.

4 | Nhirng ai phai tudn tha luat vé bao vé ngudn thu nhap?
Tat ca cdc nha cung cap nha & phai tuan thd cac quy dinh bao vé nguon thu nhap clia FEHA.

biéu nay bao gbm chl nha tu nhan, cong ty quan ly tai san, hi€p hoi chli nha, tap doan va nhing nguoi
khac thué tai san nha & & California.® Ngoai ra, cac nha cung cap cac dich vu va chuong trinh lién quan
dén nha & nhu nguofl cho vay thé chap nha cung cap bdo hiém va ngudi dinh gia cling phal tuan thu luat
phap.* Tuy nhién, chd s& htru nha song trong nha &, chung cu hodc don vi & riéng 1é khac va chi cho thué
mot phong trong don vi dé dugc mien luat.

Chinh pht Cal. M& § 12900 va tiép theo.
2 CCR§12140(b)(4)

2 CCR § 12005(v)

2 CCR§12140.1

2 CCR§12052
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C6 nhirng thuc hanh nao bi cam?

Céc vi du vé nhitng hanh déng ma mot nha cung cap nha & hodc mot ngudi cung cap cac dich vu/
program lién quan dén nha & khong thé thuc hién dua trén nguén thu nhap clia moét ngudi bao gom,
nhung khéng gidi han, nhitng diéu sau:

« Quang cdo uu tién ngudi thué nha cé nguén thu nhap nhat dinh®

« T ch6i don dang ky cla ngudi thué nha tiém nang, tinh tién ddt coc hodc tién thué nha cao
hon hodc doi xr khac biét véi nguai thué nha tiém ndng theo bat ky cach nao khac vi nguai
thué nha hodc ngudi thué nha tuong lai str dung phiéu thudng/HCV Muc 8 hodc trg cap nha
& khac’

. Tur choi ky hop dong thué vai ngudi dang sir dung ho trg tién dat coc®

. Qudy r6i hodc dudi nguoi thué nha hién tai vi ho bat dau st dung trg cap nha & dé tra tién
thué nha?

- Gidn doan hodc cham dut bat ky hgp dong thué nha nao vi n%udi thué nha dang st dung
hodc dv dinh st dung phiéu Muc 8/HCV hoac trg cap nha & khac™

- Tuyén b0 sai rang can hd cho thué khong con tréng dé cho thué vi ngudi thué tiém nang sé
st dung phiéu HUD-VASH'

- Yéu cau bat ky diéu khoan, diéu kién hodc han ché nao trong cdc diéu khoan cla théa thuan
chivi nguai thué nha sé st dung phiéu thudng/HCV Muc 8 (ngoai trif nhing diéu khoan
dugc yéu cau bdi mot chuong trinh trg cap cu thé)™

- Han ché quyén truy cap clia ngudi thué vao co s@ vat chat hodc dich vu tai tai san cho thué
(chang han nhu ho bai hodc trung tam thé duc) hoac tir chéi stra chita hodc cai thién tai
iﬁn Iign quan dén hgp dong thué nha vi st dung phiéu Muc 8/HCV hodc mot khoan trg cap

ac'

- Tur chéi phé duyét khodn thé chap cho ngudi ndp don du diéu kién vi ho sé thanh todn bang
trg cap huu tri™

- Thanh pho yéu cau cac nha cung cap dich vu xa hoi mua gidy phép dac biét dé cung cap
phong khach san cho nhitrng ngudi vo gia cu™

Nha cung cdp nha & c6 duwoc phép dang thong bao hoac quang cdo néi
‘Khong chap nhan Section 8’ hoac biéu thi su wra thich hoac cam dai véi
cac hinh thirc ho trg thué nha khac khéng?

Khong. Viéc tao ra, in, xudt ban, quang cdo, hodc phd bién bat ky thong béo, tuyén bé, hodc quang céo
nao theo bat ky cach nao cho thdy rang mét ngudi thué nha sé bi tir ch6i do ngudn thu nhap clia ho, bao
gdm cd phiéu Section 8/HCV, la trdi véi luat phap.'®

2 CCR812141(7)

2 CCR&12141(a)
2 CCR&12141(a)
2 CCR§12140.1(e)
2 CCR&12141(a)
2 CCR§12141(a)
2 CCR§12141(a)
2 CCR&12141(a)
2 CCR§12140.1(d)
2 CCR§12140.1(k)
2 CCR§812141(7)
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Nha cung cap nha & c6 bi cdm kiém tra (rng vién c6 ho trg' thué nha dua
trén cac yéu td khac khong?

Khong. Mac du nha cung cp nha & khong thé tir chdi mot ngudi thué nha hodc doi xtr khac biét vdi
nguai ddng ky tiem ndng so vdi nhitng nguai ddng ky khac chi dua trén viéc ngudi dang ky nhan trg
cap nha & nhung nha cung cap nha & van ¢ quyén kiém tra tat cd ngudi dang ky theo cac tiéu chi kiém
tra ngudi thué hgp phap cta ho.” Tuy nhién, tir ngay 1 thang 1 ndm 2024, nha cung cdp nha & phai cho
phép nguai dang ky cé cac loai trg cap nha & cé co hoi trinh bay bang chirng cé thé xac minh va hop
phép cho viéc ho c6 thé chitrd phan cdia minh trong s6 tién thué nha. Néu nha cung cap nha & nhan
dugc bang chirng nhu vay, ho nén xem xétthong tin nay thay vi lich str tin dung clia nguoi dang ky. Bang
chimg nhu vy c6 thé bao gdm nhung khong gidi han & tai liéu vé viéc nhan trg cap cong, bang sao ké
ngan hang hodc cuéng phiéu luong.'®

Ngoai ra, tat ca cac luat nha & cong bang van dugc dp dung, dam bao rang viéc lura chon ngudi thué
nha khong bao gio dua trén chding téc, mau da, nguon goc quoc gia, ton gido, gidi tinh, tinh trang gia
dinh, khuyét tat, tudi tac, to tién, khuynh huéng tinh duc, ban dang gidi, bi€u hién gidi tinh , thdng tin
di truyén, tinh trang hdn nhan, tinh trang quan nhan va cyu chién binh, tinh trang céng dan, ngén ngtr
chinh hoac tinh trang nhap cu.”

Nha cung cép nha ¢ c6 thé van kiém tra du diéu kién thu nhap dé dam
bao trng vién cé thé tra tién thué khong?

Pung. Tuy nhién, nha cung cdp nha & phai xem xét tat cd cac ngudn thu nhap hgp phap va cd thé xac
minh cho mot ing vién hodc cu dan. Bat ky s6 tién nao sé dugc ho gia dinh chi trd phai dugc tinh vao
t6ng thu nhap hang nam clia ngudi dang ky hodc ngudi cu trd khi xac dinh xem thu nhap cta ho c6 dap
ing yéu cau veé so tién thué hodc cac tiéu chudn tai chinh khac khong. Biéu nay ¢ nghia la ngudi cung
cdp nha & phai xem xét tong thu nhap ctia nhirng ngudi séng chung hodc dé nghi séng chung trén co sé
gidng nhu téng thu nhap clia nhimg ngudi da két hdn séng chung hodc dé nghi séng chung.?

Ung vién nhan ho tro thué nha c6 dugc phép cung cép chirng tir vé kha
nang thanh toan tién thué thong qua bang chirng khac ngoai ban béao
cao tin dung khéng?

Pang. Néu nha cung cdp nha & c6 ké hoach kiém tra lich sir tin dung cla ngudi dang ky c6 ho trg thué
nha, nha cung cap phai cung cap co hdi va dua ra thai gian hgp Iy dé nguoi dang ky trinh bay bang
chiing thay thé, hgp phép va c6 thé xac minh vé kha nang ctia ho dé chi trad phan cda ho trong so tién
thué nha. Néu ngudi dang ky nop bang chirng nhu vay, nha cung cdp nha & phai xem xét diéu nay thay
vi bdo céo tin dung. Bang chitng c6 thé bao gom tai liéu vé viéc nhan trg cap cong cong, bang sao ké
ngan hang hodc cuéng phiéu luong.”!

17 2CCR§12141(b)

18 Cal.18 Cal. Chinh phU B luat § 12955(0)(B)
19 2CCR&12141(b)
20 2CCR§12142

Cal.21 Cal. Chinh pht Bg luat § 12955(0)(B)
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10| N&umbét nha cung cap nha & stir dung tiéu chuan du diéu kién tai chinh
doi héi mot hg gia dinh phai cé mot s6 lwgng thu nhap nhat dinh dé du
diéu kién thué mét don vi, lam thé nao mét nguoi thué cé phi€u Section
8/HCV c6 thé dap irng tidu chuan tai chinh?

Néu ngudi thué hodc ngudi dang ky sir dung mot ho trg nha &, nhu mot phléu Section 8/HCV, nha cung
cap nha chi dugc phép xem xét phan tién thué cta nguai thueé. Néu mot nha & nha cung cap s dung
tiéu chudn tai chinh hodc thu nhap khdng chi dva trén phan tién thué nha ma nguai thué phai tra thi khi
dé nha cung cap nha & da cé hanh vi phan biét déi xr vé nha & bat hgp phap.2

Vidu:

Mot don vj hai phong ngu dugc quang cdo véi gia thué 1a $2,500 moi thang. Can hg c6 hai phong
ngu dugc quang cdo vdi gia thué la $2,500 mdi thang. Toa nha cd mot chinh séch rang tat ca cachd
gia dinh phal c6 thu nhap it nhat ba [an s6 tién thué nha dé du diéu kién thué mot can ho. Mot ho
gia dinh 6 phiéu Section 8/HCV nGp don thué can h¢. Phan tién thué nha cla ngudi thué 13 $500, va
cd quan nha & sé chi tra thém $2000. Nha cung cap nha & dugc phép yéu cau ngugl thué nha co thu
nhap it nhat 1a $1500 moi thang (phan cba nguoi thué nhan 3). Nha cung capnha & khong thé yeu
cau ngudi thué nha phai cé thu nhap ba lan téng s6 tién thué nha cho can ho ($7500), vi diéu nay sé
bao gbm phan tién ma co quan nha & sé chi trd. Xem biéu d6 minh hoa diéu nay:

Tiéu chuan Muc 8
Tién thué nha do ngudi thué nha trd: | $2.500 $500

Thu nhdp tdi thiéu: | $7.500 $1.500

1 | EI(?,U nay c6 nghia la nha cung cap nha & khong thé tw dat mirc thué cla
)

Khdng, co quan nha & cong cong dia phuong chi xac dinh xem mtrc thué ma nha cung ca'p nha & yéu
cau cho mot ho gia dinh co phiéu Section 8/HCV c6 hgp Iy hay khdng. Cac yéu to thi truong quan trong
anh huéng dén muc thué dugc xem xét, nhu vj tri, chat lugng, dién tich, loai don vi, va tudi cla can ho,
cling nhu bét ky tién ich nao. D€ tang muc thué, nha cung cap nha ¢ dau tién phai tuan thu moi luat
phap dia phuang hodc bang nao do gigi han viéc tang gia thué d6i véi mot so loai bat dong san & dang
cu trd. Nha cung cap nha & cling pha| cung cap cho ngudi thué va cg quan nha gcong cong dia phuong
mot thong bao bang van ban vé viéc tang gia thué dé xuat va nop don xin tdng gia thué. Murc thué cho
nhitng nguoi thué c6 phiéu Section 8/HCV hién tai khdng dugc vugt qua mic thué dugc tinh cho céc
can ho 6 ngudi thué khong nhan hé trg thué nha.

12| Lam thé&nao nhirng 0rgu’o’l thué nha c6 phiéu Section 8/HCV dugc ki€ém
tra b&i co quan nha

Cacho gia dinh nhan phiéu Section 8/HCV sé trai qua qua trinh xac minh thu nhap va ki€ém tra lich s&r
nén vé mot so yéu té lién quan dén tinh phu hgp cda ngudi thué, nhu lich st tién an toi* va lich str truc
xuat. Ngoaira, nhiéu chuang trinh ho trg thué nhu phiéu Section 8/HCV déu yéu cau nguai nhan tuan
th{ cac quy tac va tiéu chudn cu thé lién quan dén hanh vi trong nha & dé dugc ho trg. Biéu nay tao
thém dong luc cho ngudi thué tuan thd cac diéu khoan trong hop dong thué nha. Cac nha cung cap nha
& cling dugc phep ty thyc hién cac kiém tra Iy lich clia ho néu qud trinh kiém tra tudn theo tat ca cac luat
& lién quan cla lién bang, tiéu bang va dia phuong.

22 (Cal. Chinh pht B luat § 12955(0)(A); 2 CCR § 12143

*  FEHA cling c6 cac quy dinh cu thé lién quan dén viéc sir dung théng tin
tién an tién sy trong viéc ra quyét dinh vé nha &.
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131 Chinh sach bao vé nguén thu nhép c6 ap dung trong céc tinh hudng
khong lién quan dén viéc thué nha khéng?
Bung. Tat ca cac nha cung cap dich vu va chuong trinh lién quan dén nha & déu bj cam thuc hién phan
biét doi xtr dua trén nguon thu nhap, bao gém ca trong cac tinh huéng khéng phai la thué nha. Vi du
bao gom, nhung khong gi¢i han &: 1) ngan hang, céng ty thé chap va céc t6 chic tai chinh khac cung
cap ho trg tai chinh lién quan dén cho &; 2) cac doanh nghiép cung cap bao hiém cho &; va 3) nhitng
ngudi hodc doanh nghiép thuc hién viéc tham dinh.2® Bé biét thém thong tin vé nhitng thuc thé nao
bi cdm tham gia vao hoat dong phan biét doi xir vé nguon thu nhap, hdy xem Bo luat Quy dinh cuia
California, tiéu dé 2, phan 12140.1.

14| NE&umot nha cung cap nha & khdng tuan theo luat, c6 thé xay ra diéu gi?
Ngudi thué nha, ng vién va nhitng nguoi khac tin rang ho da trai qua phan biét déi xtr véi nguon thu
nhap bi cam c6 thé dua ra kién tung riéng tu chong lai nhitng nha cung cap nha & vi pham luat 1€, hodc
ho c6 thé nop don khi€u nai v6i CRD. CRD sg tién hanh diéu tra va c6 gang giai quyét khiéu nai. Néu
khiéu nai khong dugc gidi quyét va CRD xac dinh c6 vi pham phép ly, CRD cé thé ndp don kién.

Kién tung tai toa yéu cau cac bién phdp khac phuc c6 thé bao gdm khoi phuc thiét hai ngoai tdi, Iénh
cadm hanh vi bat hgp phap, quyén truy cap vao nha & ma chi nha tir chdi, thiét hai vé tinh than, x&r phat
dan sy hodc thiét hai phat, va chi phf luat su.

15| T6i c6 thé c6 thém thdng tin & dau?
Vui long xem trang web ctia chiing toi tai www.calcivilrights.ca.gov dé biét thém thong tin va tai nguyén
vé nguon goc cla sy phan biét déi x(r vé thu nhap.

23 2CCR8&812140.1

NE&u ban nghirang ban da a nan nhan cda phan biét ddi x(, vui Iong lién hé véi CRD.

DE NOP DON KHIEU NAI

Cuc Dan quyén
calcivilrights.ca.gov/complaintprocess
S6 dién thoai mién phi: 800.884.1684
TTY: 800.700.2320

Dich vu Tiép am California (711)

(6 khuyét tdt can cd chd & hop ly? CRD c6 thé ho tro' ban gidi quyét khiéu nai.

PE xem ban dich clia hudng dan nay, hay truy cap: www.calcivilrights.ca.gov/posters/housing

Hudng dén nay chi mang tinh chdt thong tin, khéng thiét Idp chinh sdch hay CRD-HO7P-VT / Thang 2 nam 2024
quyeén lgi cu thé va khéng cdu thanh tu van phdp ly.
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