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THE DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING

THE MISSION OF THE DEPARTMENT OF FAIR EMPLOYMENT
AND HOUSING IS TO PROTECT THE PEOPLE OF CALIFORNIA
FROM UNLAWFUL DISCRIMINATION IN EMPLOYMENT,
HOUSING, BUSINESS ESTABLISHMENTS, AND STATE-FUNDED
PROGRAMS AND ACTIVITIES, AND FROM HATE VIOLENCE
AND HUMAN TRAFFICKING.

THIS
JUST IN
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DFEH launches portal
for the public to report
discriminatory applications
and advertisements for
jobs or housing

PUBLIC HEARING ON

ALGORITHMS & BIAS
THE DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING

FRIDAY, APRIL 30, 2021

10:00 a.m. – 1:30 p.m. PST
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The California Fair Employment and Housing Council invites
the public to a free virtual civil rights hearing on the use of
algorithms in employment, housing, lending, and healthcare.
Algorithms increasingly make decisions that significantly
impact people’s lives. Among other usages, algorithms are
used to screen applicants for jobs or apartments, evaluate
work performance and promotions, approve/disapprove
someone for a loan or establish loan terms, and inform
healthcare delivery. Depending on the algorithm and the data
used, these technologies risk perpetuating discrimination
and inequality on the basis of race, disability, and many other
protected characteristics in ways that are difficult to detect.
At this hearing, leading experts and practitioners will discuss
these topics and strategies for reducing the risk of bias. The
hearing will also focus on laws and regulations that could be
enacted or amended to reduce bias by algorithmic decisionmaking. Members of the public will have the opportunity to
make comments.
The Council is part of the Department of Fair Employment
and Housing (DFEH), the state agency that enforces
California’s civil rights laws. DFEH’s mission is to protect
the people of California from discrimination in employment,
housing, businesses of every kind, and state-funded programs
and activities, as well as hate violence and human trafficking.
The Council has statutory authority to pass regulations,
hold hearings, and issue reports to advance civil rights in
California. For more information about DFEH, please visit:
www.dfeh.ca.gov.

Session 2: Housing, Lending, Healthcare
12:00 p.m. to 1:30 p.m.

On April 30, the Fair Employment
and Housing Council held a hearing
examining how state law can reduce
the risk that algorithms perpetuate
discrimination and inequality. Watch the
hearing on DFEH's YouTube channel.

FEATURED EXPERTS:
• Aaron Rieke, Upturn
• Eric Dunn, National Housing Law Project
• Lydia X.Z. Brown, The Center for
Democracy and Technology
• Maeve Elise Brown, Housing and
Economic Rights Advocates
• Pauline Kim, Washington University in
St. Louis School of Law
• Robert Bartlett, UC Berkeley
• Ziad Obermeyer, UC Berkeley
Public comment provided orally during the
hearing will be limited to 2 minutes each.
Written public comment may be emailed to:
fehcouncil@dfeh.ca.gov.

HOT OFF THE PRESS

Requests for accommodations may be made via
fehcouncil@dfeh.ca.gov, 844-541-2877, or 711.

TO JOIN
To join by video: us02web.zoom.us/j/89674248200
To join by phone: 1-669-900-6833
Meeting ID: 896 7424 8200

*This activity is approved for 1.5 hours of
MCLE for Elimination of Bias

DFEH Housing
Information on
COVID-19

DFEH Healthcare
Information on
COVID-19
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On October 23, 2020, the California Department of Public Health (CDPH)
released an All Facilities Letter (AFL 20-38.5) with guidance about when and
under what circumstances healthcare facilities should make exceptions to “no
visitor” policies. On December 28, 2020, CDPH issued a second All Facilities
Letter (AFL 20-91) requiring certain healthcare facilities to develop and make
public crisis care continuum policies, including information about how these
facilities will prioritize and allocate medical care and treatment in the event
healthcare rationing must take place.
Healthcare settings should adhere to the latest guidance from CDPH and other
public health authorities. At the same time, healthcare settings must also adhere
to applicable state and federal civil rights laws prohibiting discrimination and
harassment. DFEH is providing this guidance to remind healthcare settings of
their obligation to uphold civil rights laws while developing and implementing
visitation and crisis care policies. This guidance is for informational purposes
only and does not create any rights or obligations separate from those
imposed by existing law.
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housing accommodations safe during the COVID-19 pandemic while also
upholding civil rights. This guidance is based on current public health information
and may be updated from time to time, and replaces previous guidance issued
on April 13, 2020. This guidance is for informational purposes only and does not
create any rights or obligations separate from those imposed by the FEHA, its
implementing regulations, and other laws.

Housing providers should adhere to the latest government guidance on how to
reduce transmission of COVID-19 in their housing accommodations, including
guidance from the Centers for Disease Control and Prevention (CDC) and the
California Department of Public Health. At the same time, housing providers must
adhere to state and federal civil rights law, including the Fair Employment and
Housing Act (FEHA). The FEHA prohibits housing discrimination and harassment
on the basis of race, national origin, disability, source of income, and other
characteristics.

GENERAL INFORMATION
Are civil rights laws covering housing in effect during a pandemic?
Yes. California’s fair housing laws prohibit housing providers – including landlords,
property management companies, and homeowner associations (HOAs) – from
discriminating against or harassing a tenant, resident, home seeker or applicant,
homeowner, and others, because of a protected characteristic. The FEHA prohibits
discrimination and harassment based on a person’s race, color, ancestry, national origin
(including geographic places of origin, ethnic groups, and tribal affiliations), religion, mental
or physical disability, sex (including pregnancy), gender, sexual orientation, gender identity,
gender expression, genetic information, marital status, familial status, source of income, or
military or veteran status. In addition, the Unruh Civil Rights Act, which applies to housing
providers that are businesses of any kind, protects against discrimination related to age,
citizenship, primary language, and immigration status, among other characteristics.
The prohibition on discrimination and harassment extends to conduct that is based on
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NOTE: Additional languages are available on our Posters, Guides and Fact Sheets webpage

UPCOMING EVENTS

MAY 11

University of California’s Employment Practices
Improvement Committee (EPIC): EPIC Webinar

MAY 12

Employment Development Department (EDD): DFEH
Training Modules to Keep EDD Outreach Workers Informed

MAY 19

State Council on Developmental Disability:
Know Your Fair Housing Rights

MAY 20

University of Nevada, Las Vegas:
Justice Impact Summer Institute

2021

2021

2021

2021

MAY 25

2021

MAY 28

2021

Disability Rights California:
Building Back Better For Diversity, Equity And Inclusion:
Transforming California’s Approach To Disability Employment

Compton College: EEO Training

NOTE: outreach event information is hyperlinked when available.

CASE FILINGS, SETTLEMENTS, & NEWS

DFEH Is Hiring For
Multiple Positions
Assistant Chief Counsel,
FEH Consultant, Staff Services
Manager, Associate
Governmental Program Analyst,
and Information Technology
Associate and Specialist vacancies
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