BIEU MAU THU THAP THONG TIN/NAN BUON NGU O @

Cuc DGn Quyén NS

Néu quy Vi muon CRD xem xét khiéu nai ctia quy vi va tién hanh diéu tra, vui long dién biéu mau
nay va gtri dén dia chi email: contact. center@calcivilrights.ca. gov hoac gwl dén: 651 Bannon
Street, Suite 200, Sacramento, CA 95811. Quy vi ciing cé thé gvi biéu mau thu thap théng tin nay
théng qua hé th6ng truc tuyén cua chung toi tai ccrs.calcivilrights.ca.gov.

Viéc dién thong tin va gtri Biéu Mau Thu Thép Théng Tin nay sé bat dau quy trinh phéng van thu
thap théng tin véi dai dién cia Cuc Dan Quyén (CRD) Bleu Mau Thu Thap Thong Tin khéng phai
la don khiéu nai. Dai dién CRD sé quyet dinh xem c6 chap nhan don khiéu nai chinh thic dé diéu
tra hay khéng. Vlec nop tai liéu nay xac nhan rang quy vi da doc va doéng y v&i Chinh Sach vé
Quyén Riéng Tw cuia CRD.

= NGUOI KHIEU NAI (THONG TIN CUA QUY VI)

Ho tén:
Sé dién thoai: Dia chi email:
Dia chi:
Thanh phé: Tiéu bang: Ma vung:
Quy vi co can thong dich vién trong qua trinh khiéu nai khéng? Ocs O Khéng
Néu cd, néu rdé ngdn ngiv:
Quy vi c6 yéu cau cac diéu chinh d& phiu hop véi tinh trang khuyét O cs O khong
tat khi lam viéc véi CRD khéng?
Chontatcacaco [ | Ngoén Ngiv Ky Hiéu My (ASL)/ [] Phdng Vén qua Video
phu hop: Thoéng Dich Ty Xa qua Video
[ ] Dich Vu Bién Dich Hb Tro Giao [] Céau hdi chuén bj trwéc

Tiép Theo Thei Gian Thuc (CART)
[] Khac (ghiro):

= BIDON (CA NHAN/DOANH NGHIEP QUY VI DANG NOP DON KHIEU NAI)

Tén doanh nghiép/Ho tén ca nhan S6 dién thoai:

Chtrc danh: Pia chi email:

Dia chi:

Thanh phé: Tiéu bang: Ma vung:
S6 Lwong Nhan Vién: Loai Hinh Doanh Nghiép:
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Ngay gan nhat xay ra hanh vi vi pham

= DAIDIEN CUA NGUO'I KHIEU NAI
Quy vi c6 luat sw ddng v dai dién cho quy vi trong vu viéc nay khong? (O c6 O Khang

Néu co, vui ldng cung cap théng tin lién hé cda luat su:

Ho tén:

Tén Hang Luat:

Sé dién thoai: Pia Chi Email:
Dia Chi:
Thanh Phé: Tiéu Bang: Ma vung:

= THONG TIN BO SUNG (KHONG BAT BUOC)

Vui long mo ta ngén gon vu viéc:
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THONG TIN NHAN KHAU HOC RS

Théng tin nay la khéng bt budc va chi duoc str dung cho cac muc dich théng ké.

)J\L‘.\\ I
VQ‘OF CA\-\"
Ngén Ng¥ Chinh: Ngay Sinh:
Gigi/Nhan diéngioi tinh:  [_] Nam [ INe [_IPhi Nhj Nguyén Gioi [ Khac

[_] Nam Chuyén Gioi [IN@ Chuyén Gisi []Lién Giai Tinh

Tinh Trang Hon Nhan:  [1Doc Than  []KétHon  []Chung Séng []Daly hén
Nhu Vo Chong
Chung Téc: [] Nguwoi My Da Bd, Nguwdi My Ban Dia hodc Thé Dan Alaskan [] Ngwéi Chau A

] Ngwoi Hawaii Ban Dia hoac Ngwoi Dan Bao Thai [ ] Ngwoi Da Tréng
Binh Dwong Khac

e y e h e A : [] Khac
[ ] Ngwei My Da Ben hodc Ngwdi My Gdce Phi
Séc Toc: [ Ngwoi Géc Tay Ban Nha  [] Khong Phai Nguoi Gc Tay Ban
hoac La Tinh Nha hoac La Tinh
Nguén Géc Quéc Gia:
[_] Apghanistan [ Hawaii ] Chau Phi Khac
] My (Hoa Ky) [] Hmong [] Chau A Khac
L1 An Do [] Indonesia [ ] caribe Khac
[_] Bangladesh [T iran [] chau Au Khac
[ ] campuchia [1iraq [] Tay Ban Nha/La Tinh Khac
[ canada [ ireland [ Trung Béng Khac
[ ] Trung Quéc [ Israel [] Pakistan
[ Cuba Cly [] Puerto Rico
[] Dominica [] Jamaica [] salvador
[1Aicap [ ] Nhat Ban [] samoa
[] Anh Quéc [ Han Quéc [] Sri Lanka
[] Ethiopia [ La0 L] syria
L1 Fiji [] Lebanon [] pai Loan
] Philippines ] Malaysia [] Thai Lan
LI pac ] Mexico ] Tonga
[] Ghana (] Nigeria [_] Trinidadia va Tobagonia
[ ] Guama [ ] Khac [] viet Nam
(] Haiti
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Tinh Trang
Khuyét Tat

Tén Gido:

[ ] AIDS hoac HIV

[] Mau/Tuén Hoan Mau

] N&o/Than Kinh/Co

] Tiéu Hoa/Tiét Niéu/Sinh San
] Thinh Lwc

] Tim Mach

[] Tri Tué/Phat Trién

[ ] B&tKha Tri

[ ] V6 Than

[ ] Pao Bahai

[ | Phat Giao

[ ] Céng Giao

[ ] Thién Chua Giao
[] Nho Giao

[ ] Pao Hindu

[[] Pao Héi

[ ] Phai Nhan Chirng Jehovah
[ ] Bao Do Thai

[ ] Tan Ngoai Gigo

Xu Hwéng Tinh Duc:

[[] Nam thang ho&c ni¥ thang

[[] Pong Tinh Nam hoac Dong Tinh N
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Chi (Canh Tay/Chan)

Strc Khée Tam Than/Tam Ly
Thi Lwc

Loi Noi/H6 Hap

Cot Séng/Lwng/H6 Hap

Tinh Trang Khuyét Tat Khac

Phi Ton Giao

Pao Tin Lanh
Nguyén Thuy-Ban Dia
Hiép H6i Giao Hiru
Pao Rastafari
Thuyét Théng Linh
Than Dao Nhat Ban
Pao Xich

Pao Lao

Thuyét Nhat Thé
Bai Héa Giao

Khac

Song Tinh

Khac
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] CHINH SACH VE QUYEN RIENG TU
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Cuc Dan Quyén California (CRD) coi trong tinh bao mat va quyén riéng tw vé théng tin ca nhan
cua quy vi, dong thei cam két bao vé quyén riéng tw ctia quy vi. CRD chi hwéng t&i viéc thu
thap théng tin ca nhan c6 lién quan dé hé tro quy vi diéu tra va giai quyét cac khiéu nai vé hanh
vi phan biét déi xtr theo quy dinh ctia Pao Luat Viéc Lam va Nha O’ Cong Béng California, Bo
Luat Chinh Quyén Bang California muc 11135 va phan tiép theo (sw phan biét déi xir trong cac
chwong trinh hodc hoat ddong do tiéu bang tai tro); Bo Luat Chinh Quyén Bang California muc
12900 va phan tiép theo; Pao Luat Dan Quyén Unruh; B Luat Dan Sw California muc 51; Dao
Luat Dan Quyén Ralph 1976, Dao Luat Tién Lwong Cong Bang, Bd Luat Dan Sy California muc
51.7, Bd Luat Dan Sw California muc 52.5 (t6 tung dan sw vé thiét hai ciia nan nhan buén
ngwi), va Bd Luat Dan Sw California muc 54 va phan tiép theo (quyén tiép can dwong xa,
dwong cao toc va cac noi cong cong khac cho ngwdi mu va khuyét tat thé chat khac).

Téat ca théng tin ca nhan thu thap dwoc sé dwoc quan ly theo Pao Luat Thwe Hanh Théng Tin
1977, Bd Luat Dan Sy California muc 1798-1798.78, B6é Luat Chinh Quyén Bang California muc
11015.5 (thong tin ca nhan dwoc thu thap bang phwomg tién dién tr), BS Luat Chinh Quyén
Bang California muc 11019.9 (céng khai chinh sach vé quyén riéng tw cé dinh), va Pao Luat H6
So Céng Khai California, Bé6 Luat Chinh Quyén Bang California muc 7920.000 va phan tiép theo.

Sau day la Théng Béo va Chinh Sach vé Quyén Riéng Tw truc tuyén cua ching toi:
Legal Authority for Collection, Maintenance, and Use of Personal Information
Disclosure and Sharing of Personal information

Purposes for Use of Personal Information

Third-party website links on CRD website

Storage of “Cookies” on CRD Website Users’ Computers

Right of Access to CRD’S Records Containing Personal Information
Protecting the Privacy of Minors

Security of Personal Information

Access and Corrections to Your Personal Information

Changes to Privacy Policy

Effective Date of Privacy Policy

THAM QUYEN PHAP LY bE THU THAP, DUY TRI VA SU DUNG THONG TIN

CA NHAN

CRD thu thap thong tin c6 thé lién quan tryc tiép dén mot ca nhan cu thé. Nhing thong tin nay duoc goi la
“Théng Tin Ca Nhan” va bao goém, nhwng khéng gidi han & tén, dia chi, so dién thoai va dia chi email. Thong
qua céc hinh thirc hop phap, CRD sé tién hanh thu thap Théng Tin Ca Nhan tir ca nhan mudn ndp don khiéu
nai v&i CRD, va nhirng thong tin nay sé dwoc st dung dé thwce thi chire nang, nhiém vu chinh thirc ctia CRD:
xac dinh thdm quyén x( ly va né Iyc diéu tra va x ly cac cao budc vé hanh vi vi pham phap luat vé phan biét
doi x, quay roi va/hoac tra thu. Neu quy vi yéu cau CRD diéu tra va giai quyét khiéu nai da nop vé hanh vi
phan biét dbi x, quy Vi can cung cap day du thong tin cho CRD theo B6 Luat Chinh Quyén Bang California
muc 11135 va phan tiép theo, muc 12900 va phan tiép theo; va Bo Luat Dan Sy California muc 51, 51.7,
52.5, 54 va phan tiép theo.

Boi véi méi muc théng tin CRD mudn thu thap tir quy vi, CRD sé& néu r6 liéu viéc cung cap thong tin do 1a bat
budc hay khong bat budc. Néu quy vi khdng cung cap thong tin theo yéu cau, CRD c6 the khong theé dieu tra
hodc xt ly phtl hop khiéu nai ctia quy vi va co thé sé khong tiép tuc giai quyét khiéu nai ctia quy vi.
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TIET LO VA CHIA SE THONG TIN CA NHAN

CRD sé& khong tiét 19, cung cép hay st dung thdng tin ca nhan cua quy vi cho cac muc dich ngoai nhirng
muc dich dwoc quy dinh néu khéng c6 sw chép thuan cta quy vi, trir khi phap luat yéu cau. CRD sé khong
phan phdi hoac ban b4t ky Théng Tin Ca Nhan nao dwoc thu thap bang phwong tién dién t&r hodc ngoai
tuyén cho bat ky bén thi ba nao néu khong cé s chap thuan cla quy vi, trir khi phap luat yéu cau.

CRD c6 thé chia s& Thong Tin C4 Nhan clia quy vi trong cac trwdng hop sau:

1. Quy vi cho phép CRD.
2. CRD nhan yéu cau tlr mét bén c6 thdm quyén yéu cau cung cép théng tin, chang han trong trwéong
hop cé 1énh triéu tap cla toa an.
3. Theo phap luat cho phép, théng tin dwoc chuyén/chia sé véi Uy Ban Co Hoi Viéc Lam Cong Bang
Hoa Ky, Uy Ban Quan Hé Lao Béng Quéc Gia, Bé Lao Déng Hoa Ky, B Nha O va Phat Trién D6
Thi Hoa Ky, B6 Y Té Va Dich Vu Nhan Sinh Hoa Ky, Bd Gido Duc Hoa Ky, B6 Tw Phap Hoa Ky, moi
co quan cta Chinh Quyén California, hay moi co’ quan dia phwong hodc Lién Bang cé thdm quyén
tai phan twong dwong.
Lwu y: Théng Tin Phi Ca Nhan, bao gébm céac céo budc trong tai liéu khiéu nai, ¢ thé dwoc tiét 16 véi cong
ching theo quy dinh tai Pao Luat H6 So Céng Khai California.

MUC DiCH CUA VIEC S’ DUNG THONG TIN CA NHAN

Thong Tin Ca Nhan thu thap dugc tr quy vi sé duwoc st dung cho cac muc dich ma quy vi cung cép thong
tin: xac dinh tham quyen xt ly va nd lwc diéu tra va xt ly cac cao budc vé hanh vi vi pham phap luat ve
phan biét dbi xtr, quay roi va/hoac tra thu. Théng Tin Ca Nhan dwoc thu thap trec tuyen bao gom théng tin
vé cac lwot truy cap clha quy vi dén trang web CRD, nhirng théng tin nay sé dwoc st dung dé cai thién trai
nghiém nguoi dung va cho cac chi sb trang web co ban.

TRANG WEB BEN THU BA LIEN KET VOl TRANG WEB CUA CRD

Trang web CRD ¢ thé chira cac dwong lién két dén cac trang web khac trén mang Internet thudc quyén sé&
hiru va van hanh cla cac bén thir ba. CRD khdng kiém soat cac phwong phap thwe hanh hoac chinh sach
vé quyeén riéng tw clia cac trang web nay. Quy vi nén xem xét cac chinh sach vé quyén riéng tw ctia bén
th(r ba cung cap trang web trwdc khi cung cap béat ky Théng Tin Ca Nhan nao cho nhirng trang web nay.
CRD khéng chiju trach nhiém vé noi dung hoac cac phwong phap thwc hanh cia moi trang web bén thi ba
dwoc lién két va cac trang web bén th ba nay dwoc cung cap chi dé thuan tién.

LUU TR(’ “COOKIE” TREN MAY TiNH CUA NGU’O'l DUNG TRUY CAP TRANG
WEB CRD

Khi quy vi truy c@p trang web CRD, CRD sé& gtri mot mau théng tin nhé dwoc goi & “cookie” dén may tinh
clia quy vi, nham gidp CRD nhan ra may tinh duy nhat va cac tim kiém thu’cmg xuyén cta quy vi khi truy
cap trang web Nhin chung, cookie chira théng tin vé loai trinh duyét quy vi str dung, ngay va gi® quy vi truy
cap trang web va cac trang web quy vi truy cap. Cookie KHONG bao gdm Thoéng Tin Ca Nhan, vi du tén,
dia chi, sb dién thoai, dia chi email, va chi hoat déng khi quy vi truy cap trang web clia ching tdi. Théng tin
thu thap dwoc trén cookie dwoc stir dung dé cai thién trai nghiém nguoi dung va cho céac chi sb trang web
co ban. Ngoai ra, mdi lan quy vi truy cap trang web CDR, théng tin vé lwot truy cap cta quy vi dwoc gity lai
trong tép nhat ky may chi cua trang web. Thong tin thu thap dwoc trong tép nhat ky may chu cua trang web
sé duorc loai bé sau mbi lwot truy cap trang web va chi dwoc sir dung cho céc chi sé bao céo chung va
muc dich kiém dinh. Viéc thu thap loai thdng tin dién t& nay dwoc phap luat cho phép va dwoc mién triv

tiét 16 theo Pao Luat H6 So Céng Khai California.

Cookie van sé duwoc gilr lai trong may tinh cGia quy vi néu quy vi khdng xéa. Quy vi cé thé quan ly cookie
bang cach truy cap menu wu tién cla trinh duyét, sé cho phép quy vi chan hoac xda cookie khoi may tinh
ctia minh. Tuy nhién, quy vi nén biét rdng mot sé trang web cé thé khéng hoat déng binh thwdng néu quy vi
chan viéc dat cookie trén may tinh.
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Vui long truy cap cac dwong lién két bén dwoi dé tim hiéu vé hwéang dan quan Iy cookie cho cac trinh duyét
cu thé.

° Microsoft Edge browsers
° Macintosh Safari browsers
° Google Chrome browsers

QUYEN TIEP CAN HO SO CHU’A THONG TIN CA NHAN CUA CRD

O Tiéu Bang California, c6 cac luat ¢& dadm bao réng chinh quyén luén cong khai, déng thoi dam bao rang
cong chung c6 thé tiép can ho so va thong tin do chinh quyén s& hiru. Bén canh do, cé nhirng treong hop
mién trir khéi viéc tiét 16 bat budc trong luat lién bang va tieu bang.

Nhirng trwéng hop ngoai I& nay dap trng cac muc dich khac nhau, bao gém bado vé quyén riéng tw cta cac
ca nhan. T4t ca thong tin dwoc CRD thu thap sé tré thanh hd so cdng khai ma céng ching cé thé kiém tra
va sao chép, trir khi cé sy mién tri trong luat. Trong trwdng hop cd xung dét gitka Chinh Sach vé Quyén
Riéng Tw nay v&i Dao Luat H6 So Cong Khai California; Pao Luat Thwe Hanh Théng Tin 1977, va/hoac
luat khac quan ly viéc tiét 16 hd so, thi Dao Luat H6 So' Céng Khai California, Pao Luat Thwe Hanh Théng
Tin 1977, va/hoac luat hién hanh khac sé dwoc wu tién ap dung.

BAO VE QUYEN RIENG TUW CUA TRE VI THANH NIEN

CRD nhan ra tdm quan trong cda viéc bdo vé quyén riéng tw trong trwdng hop cdé lién quan dén tré vi thanh
nién (tré dwdi 18 tudi). CRD cam két bdo vé quyén riéng tw clia tré vi thanh nién va khéng cé y thu thap
Théng Tin Ca Nhan tr tré vi thanh nién hodc tao hd so vé tré vi thanh nién thong qua trang web CRD. Tuy
nhién, ngwoi dung truy cap trang web can than trong vi Théng Tin Ca Nhan thu thap dwoc qua email hodc
glri trwe tuyén sé dwoc xr ly nhw thé mot nguoi trwdng thanh da giri. CRD déc biét khuyén khich cha me,
nguwoi giam hd va nguoi trvdng thanh tham gia vao cac hoat dong trén Internet cia con em minh hoac tré
vi thanh nién khac ho chiu trach nhiém, cling nhw hwéng dan tré vi thanh nién bat cr khi nao cac em dwoc
yéu cau cung cap Théng Tin Ca Nhan trwc tuyén. Néu quy vi tin rdng da cé tré vi thanh nién cung cp cho
ching t6i Théng Tin Ca Nhan c¢6 lién quan dén vu khiéu nai, ching téi yéu cau cha me, ngwdi giam ho
ho&c nguoi trwdng thanh chiu trach nhiém khac lién hé véi ching t6i theo s6 1-800-884-1684.

BAO MAT THONG TIN CA NHAN

CRD da ap dung cac bién phap bao mat dé bao dam Thong Tin Ca Nhan dugc duy tri trong tép dién tor

va hd so ban giay, ddng thoi bao vé théng tin khéng bi mat mat hoac tiép can, st dung, stra doi hoac tiét 16
trai pheép. Viéc tlep can Thong Tin Ca Nhan chi gidi han & nhirng nhan vién cé nhu cau cong viéc da dwoc
xac minh can s dung ‘Thong Tin Ca Nhan, bao gom nhung nguoi trie tiép tham gia vao qua trinh nop
don, diéu tra, gidi quyét va/ho&c kién tung vé khiéu nai cGia quy vi.

Cac bién phap bao mat ciia CRD bao gc“)m nhiéu coéng nghé bao mat khac nhau, chéng han nhw phdn mém
ma héa dwoc str dung dé bao vé tinh bdo mat clia Théng Tin Ca Nhan trong lic truyén tai va lwu triv.
Thong tin ca nhan sé dugc huy theo chinh sach lwu gilr hd so ctia CRD, va CRD chi lwu git nhirng hd so
nay mién la can thiét dé phuc vu cac nhu cau hoat dong ctia CRD. CRD dao tao cho nhan vién ve cac quy
trinh va viéc quan ly Théng Tin Ca Nhan thu thap dwoc, cac bién phap phong ngitra can thuc hién dé ngan
chan viéc tiép can, st dung, stra ddi hodc tiét 16 trai phép, cling nhw tuan tha cac gidi han vé viéc tiét 16
Théng Tin Ca Nhan.

TIEP CAN VA CHINH SU’A THONG TIN CA NHAN CUA QUY VI

Quy vi cd quyén kiém tra Thoéng Tin Ca Nhan ma CRD d3 thu thap t quy vi. Theo yéu ciu, CRD sé& cung
cap cho quy vi Thong Tin Ca Nhan CRD da thu thap dé thuc hién cac chire nang, nhiém vy chinh thirc cua
minh. Quy vi c6 thé chinh sira Théng Tin Ca Nhan ctia minh bang cach gwi yéu cau bang van ban chi ra 16i
mot cach rd rang, kém theo cac di kién chinh xac va day da. Néu quy vi tin rang Thong Tin Ca Nhan cla
quy vi dang dwoc st dung cho muc dich khac véi muc dich ban ddu ma quy vi glvi thong tin, quy vi co thé
lién hé CRD dé diéu chinh viéc str dung sai muc dich d4. CRD sé thuc hién cac buéc hop ly dé xac minh
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danh tinh clia quy vi trwdc khi cAp quyén truy cap hodc thuc hién cac chinh stra.

THONG TIN LIEN HE CUA VIEN CHU'C VE QUYEN RIENG TW CUA CRD

Néu quy vi €06 cau hoi hoac thdc mac vé théng tin dwoc trinh bay trong Chinh Séach vé Quyen Rleng Tw
nay, hay néu quy vi muén kiém tra hd so chira Théong Tin Ca Nhan cGia minh hodc yéu cau chinh stra théng
tin, quy vi co thé lién hé:

CRD Privacy Officer

651 Bannon Street, Suite 200,
Sacramento, CA 95811
contact.center@calcivilrights.ca.gov
1-800-884-1684

CAC THAY DOI CUA CHINH SACH VE QUYEN RIENG TU

CRD co thé cap nhap va sira doi Chinh Sach vé Quyén Riéng Tw nay. CRD sé& dang tai moi stra doi hoac
cap nhat trén trang web CRD mét cach dé nhan biét nhat.

NGAY CO HIEU LUC CUA CHiINH SACH VE QUYEN RIENG TV
Ngay Co Hiéu Lwc: Ngay 01 thang 01 nam 2017
Ngay Stra Dbi Ngay 01 thang 07 ndm 2024
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